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The system of dual-track vocational education and training has proved in the most advanced
European economies as a key instrument in the provision of young qualified professionals
who enter the labor market straight from school and contribute to the economic growth and
high youth employment. In this system, the leading partner of schools is the private sector
that not only invests in its future employees but also shares the responsibility for the quality
of vocational training.

In response to the growing needs of the Bulgarian economy and the high youth
unemployment rate in Bulgaria, the system of dual education began to be applied as of 2015
through pilot projects aimed at approbating this type of education and on the basis of the
experience gained to move towards a larger-scale implementation of this system in the
country.

The most comprehensive and systematically significant of these projects is the project "Swiss
Support for the Introduction of Dual Track Principles in the Bulgarian Education System"
(DOMINO Project), which is implemented within the framework of the Bulgarian-Swiss
Cooperation Program in the period 2015-2019 jointly with the Ministry of Education and
Science with the support of the Ministry of Labor and Social Policy and the Ministry of
Economy. The vision of the project involves a sustainable Bulgarian system of vocational
school education, which is directly linked to the needs of the business. The creation of a
replicable model and capacity for the introduction of the dual-track vocational education and
training system in Bulgaria is the main goal of the project.

These Practical Guidelines have been developed as a result of the experience accumulated
under DOMINO project as well as other pilot projects in the field of dual education and
training in the country and aim to assist the various institutions, schools and companies in
organizing and assuring the quality of dual vocational education and training. The manual
reflects the regulatory changes from the end of 2018 that stemmed from the broad public
support consolidated over the course of implementation of the DOMINO project.

The Guidelines address the aspects of dual education related to the formal school dual
vocational education. They provide guidance for the creation of conditions for sustainable
cooperation between schools and businesses for the purpose of providing quality practical
training of students in real working environment and placing the student at the very center
of the educational process.

The team of the DOMINO project would like to thank the following people for their expert
contribution to these Guidelines: Dotcho Mihailov, Vassil Radoynovski, Lachezar Afrikanov,
Boryana Georgieva, Tsvetelina Stoykova, lva Stomanyarska and Ilvanka Zapryanova.



e Pre-school and School Education Act (PSEA)

e Vocational Education and Training Act (VET Act)

e labor Code (LC)

e Ordinance on the Terms and Conditions for Conducting Work-based Education
/dual education system/

e Training program for instructors, approved by the Ministry of Education and
Science

Pre-school and School Education Act

The Pre-school and School Education Act (PSEA) introduced the concept "work-based
learning (dual education system)" as one of the forms of education of the students, along
with the day, evening, individual and other forms of training (PSEA, Art. 106, para 1, item 8).
Pursuant to the law, work-based training (dual education system) is a specific form of
training in which professional qualification is acquired through:

e practical training in real working environment and

e training in a vocational school, art school, sports school, special school — correctional
boarding school and socio-pedagogical boarding school, or secondary school,
specialized gymnasium or a spiritual school where vocational training is provided
based on a partnership with one or more employers.

An essential component of this training is that it is carried out on the basis of a partnership
between a school and one or more employers and is implemented in the second stage of
high school (11" & 12" grades) for students aged 16 and over.

The law introduces also other basic principles of the dual education system:

- Students in the dual education system are organized in classes or groups depending on
their number - for in-school education and for a particular student or group — for
practical training in a real working environment;

- In the dual education system, the total number of compulsory, elective and facultative
lessons per week may reach up to 40 academic hours, including practical training at the
workplace.

For all other matters related to the organization of work-based training, the Pre-school and
School Education Act refers to the Vocational Education and Training Act.

Vocational Education and Training Act

The VET Act regulates the terms and conditions for implementing work-based training (dual
education system). As stipulated by VET Act, this is one of the forms of vocational education
which is organized on the basis of a partnership with one or several employers and

- aninstitution of the VET system and



- a secondary school, a specialized school or a spiritual school when these provide
vocational education.

The institutions in the VET system are as follows /Art. 18 of the VET Act/:

vocational secondary schools/gymnasiums;

art schools;

sports schools;

special school — correctional boarding schools and socio-pedagogical boarding schools;
vocational colleges;

vocational training centers;
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information and vocational orientation centers.

The dual-track system, however, excludes the information and vocational orientation centers
/Art. 17a, para. 1 of the VET Act/.

The dual education system includes on-the-job training in real working environment at a
specific employer and training in the respective school, on the other.

The law stipulates that the Minister of Education and Science in coordination with the
Minister of Labor and Social Policy shall issue an ordinance regulating the terms and
conditions for conducting work-based training (dual education system) /Art. 17a, para. 7 of
the VET Act/.

Work-based training (dual education system) is organized and implemented in accordance
with the provisions of the VET Act, the Labor Code and the Ordinance under Art. 17a, para. 7
of VET Act.

Practical training in real working environment shall be carried out for students in the 11" and
12" grades who have turned 16 years of age.

The 2018 amendments to the VET Act introduced an obligation for updating the training
curricula/syllabi for school vocational education at least once per every five years /Art. 13e,
para. 5 of VET Act/.

The law introduced the figure of the instructor /Art. 17a’ of the VET Act/. The instructor shall
be an employee/worker appointed by the employer under whose guidance the practical
training in real working environment shall be carried out. An instructor shall meet all of the
following requirements:

- possess professional qualification for the relevant profession;

- possess no less than three years of proven professional experience in that same
profession;

- has been trained for an instructor.

The Minister of Education and Science shall establish a program for instructor training. That
training should provide instructors with basic pedagogical and psychological knowledge and
skills enabling them to work with students.

The following organizations shall be entitled to train instructors under the program approved
by the Minister of Education and Science:



- higher education institutions accredited in line with the terms and conditions of the
Higher Education Act;

- schools providing vocational education and training, except for integrated schools and
schools to detention places;

- vocational training centers;

- vocational colleges.

Following completion of training instructors shall be issued a document in line with a
template approved with an order of the Minister of Education and Science.

Funding of the instructor training can be raised by the instructor, by the employer, by the
employer and the school in their capacity of partners in dual education or through funds
from national projects and programs, from the EU funds and other sources.

Besides the figure of the instructor, the VET Act introduced also the figure of the teacher-
methodologist /Art. 17a° of the VET Act/. The teacher-methodologist in the dual education
system shall be the liaison between employer, instructor and school. The teacher-
methodologist shall be appointed by the school principal and must meet the following
requirements:

- possess the education and qualification specified in the state educational standard for
the acquiring qualification in the relevant profession; and

- have no less that three years of proven professional experience in training/teaching the
profession subject of training through work (dual education system).

The amended VET Act of 2018 introduced requirements to the employers to participate in
partnerships for the implementation of work-based training (dual education system) /Art.
17a° of the VET Act/. An employer willing to participate in such a partnership must meet the
following requirements:

1. be registered as a sole trader or legal person under the Commerce Act, the Cooperatives
Act or the Non-Profit Legal Persons Act or be a person registered under the legislation of a
Member State of the European Union, of another state-party to the European Economic Area
or of the Swiss Confederation;

2. is not declared bankrupt, is not involved in insolvency or liquidation proceedings;

3. has neither liabilities for public state receivables with the exception of obligations under
acts that have not entered into force nor deferred, rescheduled or secured liabilities;

4. is not convicted of an intentional crime of a general nature — that requirement concerns
the employer, the person who represents him/her, as well as the members of the
management and supervisory bodies and other persons, who have the power to exercise
control over the decision-making of these bodies;

5. has the necessary facilities for practicing the profession in accordance with the state
educational standard for acquiring professional qualification;

6. has employees who meet the requirements for instructors as stipulated by Art. 17a’, para.
2;



7. has not committed an offence established with a punitive or court ruling for an offence
connected with work in the absence of a written employment contract or for not handing the
employment contract to the workers or employees, or connected with calculations and
payment of salaries within the statutory timelines, with hiring underage employees and
workers or with hiring illegal foreigners;

8. has not breached the Healthy and Safe Working Conditions Act, the breach whereof has
been established with a punitive ruling in the preceding three-year period.

The VET Act obliges the Ministry of Economy to create and maintain information database of
the employers who meet the requirements for participation in the dual education system
/Art. 17a” of the VET Act/. The information database should be open to the public via the
website of the Ministry of Economy. The database shall contain information about the name
and the legal and organizational form of the employer, Uniform Identification Code (UIC),
BULSTAT No., the place where the practical training in real working environment will be
carried out and the specialties/professions to be taught through work (dual education
system).

An employer shall be included in the information database when that employer submits an
application form corresponding to a template approved by the Minister of Economy. The
application shall confirm that the respective employer meets all the requirements listed in
Art. 17a°.

An employer shall be excluded from the information database either at the written request
of that employer or when it is established that the relevant employer does not meet some of
the specific requirements.

The Minister of Economy shall issue an ordinance regulating the terms and conditions for the
creation and maintenance of the information database.

The law stipulates one exception for employers who meet the requirements but have not
applied for inclusion in the information database: such employers may participate in
partnerships for work-based training (dual education system), which includes signing
contracts with schools based on a decision of the school principal. In such cases the employer
in question shall submit a declaration based on a template approved by the Minister of
Economy testifying that he/she meets all the necessary conditions. That declaration shall be
attached to the contract with the school.

When there is a partnership agreement between an employer and a school but subsequently
it is established that that employer does not meet some requirement, the work-based
training may be continued depending on the specific circumstances and at the discretion of
the school principal. However, when the specific circumstances do not allow for continuation
of the work-based training, the partnership agreement between the school and the employer
shall be terminated and the work-based training shall be continued based on a new
partnership agreement with another employer who meets the requirements under Art. 17a°
of the VET Act.

The VET Act introduced one more specific feature of the dual education system related to
examination commissions for professional qualification acquisition. Besides representatives
9



of the school, of the employers’ and of the employees’ organizations, these commissions
shall obligatorily include a representative of the specific employer partnering in the dual
system /Art. 35, para. 1 of the VET Act/.

The law also created obligations for the employers’ organizations in connection with the dual
system: they are obliged to create conditions for the implementation of employer — school
partnerships for the delivery of dual track education /Art. 56, para. 7 of the VET Act/.

Labor Code (LC)

The Labor Code regulates the terms and conditions regarding employment contracts in the
dual education system /Art. 230 of the LC/. This is a contract for training which on the one
hand obliges the employer to train the employee/worker in the process of performing the
work of a specific occupation and on the other obliges the employee/worker to master the
specificities of that occupation. In contrast to other types of training contracts, contracts in
the dual education system may be concluded with more than one employer.

The training contract in the dual education system specifies the form, location and duration
of training as well as other matters related to the performance of training. In dual education
the duration of training is determined in accordance with the curricula relevant to the
student.

An employment contract containing a student training clause in the dual education system
shall abide by the provisions for special protection of underage persons stipulated in Chapter
Fifteen of the Labor Code. In compliance with that protection, it is prohibited to hire to work
people younger than 16 years of age. Students who have turned 16 can be hired to work
after a detailed preliminary medical examination and a medical conclusion testifying that
they are fit for that job. For these students there must also be a permission issued by the
Labor Inspectorate on a case-by-case basis. The terms and conditions for issuing such
permission shall be regulated with an ordinance of the Minister of Labor and Social Policy
and the Minister of Health Care.

Hiring students who are between 16 and 18 years of age for work activities that are heavy,
dangerous or harmful to their health or their proper physical, mental or moral development
is prohibited. Moreover, minors are prohibited to be engaged in activities that are beyond
their physical or psychological capacities, activities associated with harmful physical,
chemical or biological effects, activities which may damage their health and could expose
them to radiation. Also prohibited for minors are activities that could expose them to very
low or very high temperatures, noise or vibrations, as well as activities associated with risks
of occupational accidents (Article 304 of the LC).

There is another restriction related to the working hours of minors: they are allowed to work
35 hours a week and 7 hours a day in a five-day working week (Article 305 of the LC).

The Labor Code defines also the minimum wage of students in the dual education system.
Students in the 11™ grade shall receive remuneration which is equal to no less than twice,
and in the 12" to no less than three times the maximum amount of the monthly scholarship,
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which is determined according to the provisions of Art. 171, para. 3 of the VET Act *(Art. 230,
para. 6 of the LC).

As regards the failure to meet one’s responsibilities, be it the employer or the student, the
Labor Code stipulates that the defaulting party shall bear responsibility in line with the
applicable legislation.

Ordinance on the Terms and Conditions for Carrying out Work-based Training
(Dual Education System)

Ordinance No. 1 of 8.09.2015 on the conditions and terms for carrying out work-based
training (dual education system) was issued by the Minister of Education and Science in line
with the provisions of Art. 17a, para. 5 of the VET Act’.

Section 1l of the Ordinance describes all stages of the procedure for organizing and
conducting work-based training. Also, it specifies the terms and conditions for requesting
student enrollment/admission in the dual form of education by employers to the school
principal (Article 9 (2) of the Ordinance). It regulates the ways of selecting and distributing
students among the employers partnering with the school.

The Ordinance regulates the keeping of a logbook on the practical training in real working
environment in which the student has to enter the topics studied, the materials, tools and
machines used, the acquired competencies, as well as the problems encountered. The
student's instructor shall record in the logbook his/her assessment of the student’s
performance vis-a-vis the tasks assigned, as well as information on the progress made (Art.
17 of the Ordinance).

The liaison between employer, instructor and school shall be carried out by a teacher-
methodologist who is appointed by the school principal. The Ordinance introduced minimum
requirements regarding the teacher-methodologist and the instructor in the company, as
well as their basic responsibilities (Art. 19 and 21 of the Ordinance). In addition, the
maximum number of students for whom an instructor is responsible is set to be five. Article
22 specifies the student's obligations in the dual education system

Section Il of the Ordinance regulates the assessment, completion and certification of work-
based training (dual education system). There shall be an ongoing and annual assessment of
the practical training. The ongoing assessment is performed by the instructor who records
the scores/marks in the practical training logbook (Art. 23, para. 3). On the basis of the
ongoing assessments, the instructor and the teacher-methodologist shall determine the
annual assessment/score of the student. The annual score containing a quantitative and a
qualitative indicator shall be recorded by the teacher-methodologist in the school
documentation while the instructor shall record the score in the practical training logbook.
Completion of vocational work-based training shall be carried out in accordance with Art. 33-
37 of the VET Act while the certification of the completed vocational work-based training
shall be done as per the documents described in Art. 38, para. 2, item 2 and 3 of the VET Act.
The content of these documents is determined by Ordinance No 8 of 2016 on the

! For the 2018 - 2019 academic year the maximum amount is BGN 60.00.
> The Ordinance was promulgated in the State Gazette, issue 70 of 2015, amendments and
supplements, State Gazette, issue 40 of 2018.
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Information and Documents in the Pre-school and School education system (SG, issue 66 of
2016).

As regards the control on the organization and implementation of in-company practical
training, the Ordinance assigns that to the employer or to persons designated by him (Art. 27
of the Ordinance).

Instructors Training Programme

The Minister of Education and Science shall approve a programme for instructors training.
The training should provide instructors with the basic pedagogical and psychological
knowledge and skills necessary to conduct dual education and training of students.

The Instructors Training Programme shall be delivered as a 32-hour training course.

The topics to be covered by the instructors training course are related to the legal framework
of work-based training (dual education system), pedagogy and psychology, on-the job
training methods, communication, planning and assessment of work-based learning, etc.

The Instructors Training Programme is attached in Annex 1.

The following institutions shall be entitled to deliver instructor training under a programme
approved by the Minister of Education and Science:

- higher education institutions accredited in compliance with the terms and conditions of
the Higher Education Act;

- schools providing vocational education and training, except for integrated schools and
schools to detention places;

- vocational training centers;

- vocational colleges.

Following completion of training the instructors shall be issued a document (certificate) in
line with a template approved by an order of the Minister of Education and Science.

Instructor training may be funded by the instructor; by the employer; by the employer and
the school as partners in dual track education and training or from national projects and
programs, the European funds and other sources.

12
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Ministry of Education and Science

Pursuant to the Vocational Education and Training Act, the Minister of Education and Science
shall implement the state policy in the field of vocational education and training. The
Minister shall have the following competencies in the vocational education and training
system:
> adopt the state educational standards for the acquisition of professional
qualifications;
> approve the List of Occupations for Vocational Education and Training;
» propose for adoption to the Council of Ministers a List of Regulated Professions
in the Republic of Bulgaria;
> maintain a register of the schools that deliver training for the acquisition of
professional qualifications;
> approve the state plan of student admission/enrollment to the schools of
national significance that deliver vocational education and training;
» secure conditions for the attainment of the state education standards in the
vocational education system;
» approve qualification programs;
» organize professional orientation;
> determine autonomously or jointly with the relevant Ministry the professions for
students with special educational needs and /or with chronic diseases and for
persons with deviant behavior;
> distribute the funds for vocational education and training and control their use;
> analyze the quality of vocational education and training system;
» propose for adoption to the Council of Ministers a List of State-protected
Professional Specialties and a List of Professional Specialties with Expected Labor
Market Shortage of Specialists.

Consultative Council on Vocational Education and Training

A key condition for the proper functioning of vocational education and training and in
particular of dual track education is the cooperation and interaction between all
stakeholders. To this end, in 2018 a Consultative Council on Vocational Education and
Training was established to the Minister of Education and Science. The Council has advisory
functions and aims to assist the Minister of Education and Science in the implementation of
the state policy on the reform of secondary vocational education and training in Bulgaria.

The Consultative Council on Vocational Education and Training performs the following
activities:
» coordinate the efforts of all stakeholders aimed at reforming vocational
education and training and introducing the dual-track vocational education and
training as part of the current vocational education and training system;

14



» adopt proposals for necessary regulatory changes in the legislation concerning
vocational education and training and submit them to the relevant bodies;

» make recommendations and proposals concerning the vocational education and
training system and the strategic development of vocational education and
training in Bulgaria and the institutional development thereof;

> assist the Minister in the implementation of the state policy in the field of
secondary vocational education and training and where necessary develop
proposals for policy changes.

The work of the Council is supported by a Secretariat. The functions of the Secretariat are
performed by the Vocational Education and Training Directorate of the Ministry of Education
and Science.

The Council is composed of a Chairperson and members. The Chairperson of the Council by
default is the Minister of Education and Science. Also, member of the Council by default is
the Head of the Vocational Education and Training Directorate of the Ministry of Education
and Science. Members of the Council are the Deputy Ministers of Education and Science, of
Labor and Social Policy, and of Economy; the Chairpersons of: the Bulgarian Chamber of
Commerce and Industry, the Union for Private Economic Enterprise, the Bulgarian Industrial
Association, and of the Confederation of Employers and Industrialists in Bulgaria; the
Presidents of the Confederation of Independent Trade Unions in Bulgaria and of Podkrepa
Confederation of Labor; the President of the Union of Bulgarian Teachers; the President of
NSI; Representative of the Council of Rectors of the Higher Education Institutions in Bulgaria;
the President of the National Agency for Vocational Education and Training /NAVET/;
representative of the National Association of Municipalities in the Republic of Bulgaria; the
Head of the Vocational Education and Training Directorate of the Ministry of Education and
Science; heads of regional education departments; principals of vocational schools,
representative of Parents’ Association; directors of partner companies in dual education;
representatives of sectoral and professional associations and employers' associations; the
head of the DOMINO project management team. The names of the Council members shall be
determined with an order of the Minister. The Council may set up expert groups on various
issues within its competence.

The Council shall meet at least four times a year in line with an annual timetable adopted by
the Council. By decision of the Council, natural and legal persons, representatives of
governmental and non-governmental organizations and bodies concerned with the issues in
guestion may be invited to Council meetings. No remuneration shall be paid for participation
in Council meetings.

Regional Education Departments

The Regional Education Departments carry out the state policy in the field of vocational
education and training in the region concerned, such as:

» coordinate the interaction between the institutions in the school education
system that deliver or carry out vocational training and/or vocational education
with the Regional Employment Service Directorates and the Labor Office
Directorates, the regional health inspectorates, the local self-government bodies
and with the regional structures of the social partners;
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» confirm by means of an order the state plan for student admission/enrollment
and the supplementary state plan for student admission/enrollment in vocational
education and training;

» participate in the organization of the exams for the acquisition of professional
qualification in vocational schools, vocational colleges, secondary, special or
integrated schools with vocational training classes.

National Agency for Vocational Education and Training (NAVET)

The National Agency for Vocational Education and Training is a state agency to the Council of
Ministers.

NAVET develops and offers to the Minister of Education and Science the list of professions
for vocational education and training, the state educational standards for acquiring
professional qualification and coordinates the activities regarding the development of
strategic documents for vocational education and training.

NAVET has two main functions:

» License-issuing for activities within the system of vocational education and
training and monitoring and quality assurance regarding the work of licensed
institutions;

» Coordination of institutions concerned with vocational orientation, education
and training.

The governing bodies of the National Agency for Vocational Education and Training are the
Management Board and the Chairperson. In order to perform its functions, the Management
Board shall set up expert committees.

Municipalities

The municipalities participate in the formation and implementation of the local policy in the
field of vocational education and training on their territory regarding:

> staffing needs;
> job orientation of students;

A\

opening, transformation, modification and closure of municipal vocational

schools and vocational colleges, as well as appointment of principals of municipal

vocational colleges;

> allocation of the approved financial resources for vocational education, training
and orientation and monitoring of their use;

> development of the material and technical facilities of the schools, the municipal
vocational colleges, the vocational training centers and the centers for
information and vocational orientation through funds from the municipal
budgets;

> determination of the state plan for student enrollment to schools.

Employers’ Organizations

Employers’ organizations are actively involved in vocational education and training in the
following ways:
16
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create conditions for partnership between employers and institutions delivering
work-based training (dual education system);

provide conditions for the in-company/enterprise training in the dual education
system;

make proposals for the inclusion of new professions and specialties in the List of
Professions for Vocational Education and Training and participate in its
elaboration, coordination and updating of that list;

participate in the elaboration, coordination and updating of the state educational
standards for the acquisition of professional qualifications;

participate in organizing and conducting the exams for the acquisition of
professional qualifications and send representatives to the examination
commissions;

participate with their representatives in NAVET Management Board and NAVET
expert commissions;

elaborate proposals regarding the inclusion of professions in the List of State-
protected Professions and in the List of Professions with Expected Shortage of
Labor Market Specialists;

participate in the development of regulation on quality assurance in vocational
education and training;

participate in the development and updating of curricula and programs for
vocational education and training;

participate in the development of national examination programs;

participate in the quality assessment of vocational education and training.

Employees/Worker Organizations at National Level

Employee & Worker organizations at national level have the following functions:

>

>

participate in the updating of the state educational standards for acquisition of
professional qualifications;

participate in the development, updating and coordination of the List of
Occupations for Vocational Education and Training;

participate with their representatives in the Management Board and in the
Expert Committee on Vocational Orientation at the National Agency for
Vocational Education and Training;

contribute to improving the quality of practical training;

participate in the development of regulatory acts for quality assurance in
vocational education and training.

17
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Planning Student Admission/Enrollment to the Schools in the Dual Education System

Enrolment of students to the dual system of vocational education and training is
decentralized and is based on a partnership between a school and an enterprise.

By 15" of December of the current academic year, the employer shall state in writing to the
school principal the number of students, professions and specialties for which that employer
would like the school to admit/enroll students for training in the dual education system for
the next academic year. The application is in a free written form. In order to make the task of
the businesses easier, the school can provide them with a template form to be used by the
companies.

In the application, the employer should indicate specific professions and specialties for the
work-based training of students from the List of Occupations for Vocational Education and
Training under Art. 6, para. 1 of the Vocational Education and Training Act. The list can be
found on NAVET website:  https://www.navet.government.bg/bg/aktualen-spisak-na-
profesiite-za-poo/

The school principal shall plan student admission/enroliment to the 8" grade for the relevant
profession/specialty only if the principal has received sufficient applications so that the
minimum requirements for the minimum number of students to set up a class will be met.

Interaction and cooperation with partner companies

Dual-track education is based on a partnership between the school and one or more
employers. The partnership is governed by signed contract /partnership agreement/
between the school and the enterprise, which specifies the terms and conditions for
conducting the training as well as the rights and obligations of the parties. The contract
indicates the number of students requested by the employer, duration of the training,
provision of technical equipment and the number of instructors to be provided by the
employer for the practical training of the students. A template partnership agreement is
provided in Annex 3.

During dual education and training, the relationship between the employer, the instructor
and the school is facilitated by a teacher-methodologist appointed by the school principal.
The teacher-methodologist shall hold regular meetings and on-site visits at the
enterprise/company according to a schedule approved by the principal and shall address
with the instructors and company management issues related to the practical training of
students.

During the school vyear it is recommended to regularly hold meetings between
representatives of the partner companies, the school and the parents. These meetings shall
address issues related to the training, school and work discipline, as well as any matters
arising in connection with work-based education.
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Learning Process Organization

Training in the dual education system takes place in a school that is entitled to teach in the
dual form according to the provisions of the VET Act, based on the student
admission/enrollment carried out in line with a request on the part of an employer and a
contract/partnership agreement signed between the school and that employer.

Student admission/enrollment in the dual education system takes place in the 8" grade, and
practical work-based training in enterprises takes place in the 11" and 12" grades. When the
students admitted in the dual form are in the 10" grade, by 15 May of the current academic
year, the school principal, together with the employer/employers, shall inform the students
and their parents/guardians about the upcoming practical training in real working
environment and the criteria for student distribution in the companies partnering with the
school. One of the ways to share this information is by organizing joint meetings with the
parents where partner companies acquaint the students and their parents to the
opportunities and conditions they provide for practical training. Businesses are encouraged
to invite students and parents to familiarize themselves with the conditions in the relevant
companies by going to open doors days or through other types of group or individual visits.

By 15 June of the current school year, the student should submit a written application to the
school principal, signed by his/her parent/guardian regarding the student’s wish to be
distributed to one of the partner companies. In order to assist the students, the school may
develop a template application form to be used by the students. Students can indicate more
than one wish by prioritizing them. Only students in the 10" grade who are 16 years of age or
will be 16 years of age at the beginning of the school year in which the training in real
working environment starts shall participate in the selection and distribution process.

Once all student applications have been collected, the school and its partnering employers
shall select and distribute the students by 15" July of the current academic year in
compliance with the criteria they have developed. The school principal shall announce the
list of distributed students and they will be offered to sign employment contracts with the
relevant employers.

Practical training in real working environment for the students of 11" and 12" grades shall
start at the beginning of the school year and shall be carried out according to a schedule,
which is developed jointly by the school and the enterprise and is approved by the school
principal and the director of the enterprise.

Work in the enterprise shall be performed according to the curriculum and does not include
holiday periods. The school should notify the employer in a timely manner of all no-school
days beside the school holidays (for example, flu school closing, special celebrations, school
festivals, etc.).

School-based education for students in the 11" and 12" grades shall be conducted according
to standardized curricula developed on the basis of the framework curricula for vocational
education and according to the syllabi for the theory and practice of the relevant profession
in line with the state educational standards for the acquisition of professional qualification by
occupations. In the school, the training for the acquisition of the profession is carried out by
teachers appointed by the principal.
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Regarding the practical in-company training, the vocational training teachers and the
instructors from the companies shall develop a program for practical training that is
endorsed by the school principal. During the practical training, a logbook is kept, in which the
student records the topics studied, the practical assignments given to him/her, materials,
machines and tools used, the skills acquired and the problems that may have arisen. A
template of a practical training logbook is provided in Annex 5.

Role of the Teacher-Methodologist

In the dual education system, the relationship between the school, the employer and the
instructor shall be facilitated by a teacher-methodologist appointed by the school principal.
This teacher shall have the education and qualification specified in the state educational
standard for qualification in the profession and no less than 3 years of professional
experience or the equivalent retirement pension rights in order to be entitled to carry out
training for the acquisition of professional qualification.

The teacher-methodologist has a dual function in the dual education system. On the one
hand, she/he teaches vocational subjects or modules, and on the other hand — she/he is a
methodologist on general and specific issues related to the pedagogical, didactic,
methodological and professional qualification of vocational training teachers and of in-
company instructors.

The tasks of the teacher-methodologist are as follows:

> support the work of vocational teachers and instructors;

» coordinate and support the work of teachers for establishing uniform criteria and
tools for student assessment;

> establish the needs for improving teacher and instructor qualifications, as well as
participate in organizing and conducting activities for upgrading their qualification;

> participate in the development of criteria for student distribution to the relevant
enterprises for work in real working environment;

> participate in the distribution of the students among partner employers;

> participate in the development and updating of training programs for in-company
practical training.

The teacher-methodologist shall be in charge of the coordination and liaison with no more
than 6 instructors from partner companies.

In the dual education system the teacher-methodologist has a reduced number of teaching
hours. The exact number of hours is specified in Ordinance No. 4/2017 of the Minister of
Education and Science on Determining Normative Working Hours and Remuneration */State
Gazette, issue 34 of 2017/.

The weekly workload of the teacher-methodologist in the school shall be concentrated in no
more than 3 schooldays while the work dedicated to liaising with the enterprises - in the
remaining 2 days.

* 400 hours per year when the job position has been opened for theory of the profession and 600
hours per year when the job position has been opened as a job position for practice of the profession
(2019).
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The teacher-methodologist together with the instructor is involved in assessing students’
performance by deciding the annual mark/score of the students for the practical training in
real working environment. The mark/score containing a quality and a quantity indicator is
recorded in a protocol. After that the instructor records the annual mark/score in the

student’s practical training logbook while the teacher-methodologist records that in the
school documentation.
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Students shall select the dual form of education and training when applying for the first stage
of secondary education, i.e. as early as the 8" grade. Applying for the dual training education
can also be done in the second stage of secondary education, but that is rather rare because
employers’ requests for students are submitted at the first stage of secondary education and
concerns newly admitted/enrolled students.

During the first stage of secondary education students in the dual education system are
taught in school while during the second stage of high education there is a combination of
training in school and work in real working environment. Work in the enterprises is
determined in line with the curriculum and in most cases it is carried out for two days per
week in the 11" grade and 3 days per week in the 12" grade.

In the 10" grade students shall state in written, with the consent of a parent/guardian, to the
school principal their wish to be distributed to partnering companies for their practical
training in real working environment. Only students who are or will be 16 years of age by the
beginning of the school year when they will be in 11" grade shall submit such applications. A
template application is shown in Annex 4. The school principal shall announce the list of
students and how they have been distributed at the partner companies.

Students shall sign employment contract in line with the provisions of Art. 230 of the Labor
Code. Employers need to obtain permission from the regional Labor Inspectorate for each
student. Employment contracts must be signed no later than 2 weeks prior to the beginning
of academic year, i.e. prior to 15 September.

Before the start of work in real working environment the employer is obliged to provide the
student with copies the employment contract signed by both parties as well as a certified
copy of the notification to the territorial directorate of the National Revenue Agency.

Practical training in the enterprise for students from the 11" and 12" grades shall start at the
beginning of the school year and shall go on throughout the whole school year according to a
schedule approved by the school principal and the employer.

During work in real working environment, each student is assigned to an instructor from the
enterprise —one instructor shall be responsible for no more than 5 students.

Students are required to go regularly go to the enterprise with which they have signed
employment contracts for practical training. Any absence of a student from work for health
reasons shall be certified by presenting a medical certificate to the employer.

At the start of work for the enterprise, the student must be made familiar with the
instructions under the Safe Working Conditions Act and the Fire Safety Act, to which he/she
shall testify with his/her signature. During work at the enterprise, the student must adhere
to the company's internal rules for training, as well as the instructions for safe working
conditions and fire safety. He/she must perform the tasks assigned to him/her in good
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quality and timely manner and make efficient use of the resources, machinery, materials,
energy, etc.

Each student shall keep a logbook of their practical training (Annex 5). In it, the student shall
record the topics studied, the practical tasks, the materials, machines and tools used, the
acquired skills and the issues encountered. In the logbook, the instructor shall record his/her
assessments of the assigned tasks and the progress made.

For their work in the enterprise, the students shall receive remuneration, which for the 11
grade may not be less than twice the maximum scholarship for students, and for the 12™
grade - not less than three times the maximum scholarship for students. The remuneration
paid shall correspond to the days worked by the student.
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Employer Rights and Obligations

The employer is a partner of the school in organizing and implementing dual training. As
such, the employer shall:

» determine the number of students whom he shall take for practical training in real
working environment and shall apply for student admission/enrollment for dual
training to the respective school;

» provide the material, technical, financial, human and other resources necessary for
the training in accordance with the State Standard for Acquisition of Professional
Qualification;

» pay the remuneration and social security contributions of the students with whom
the employer has signed employment contracts;

» provide healthy and safe working conditions during the training;

> develop and adopt internal rules of the enterprise for conducting the training in real
working environment;

> participate, together with the school, in developing criteria for the selection and
distribution of students in partner companies and take part in the selection and
distribution process;

» appoint an instructor or instructors of all trainees and, if necessary, a person for
administrative assistance to instructors and trainees;

» provide the teacher-methodologists with conditions for training on new techniques
and technologies related to practicing the professions for which practical training is
delivered;

> ensure the quality of practical training in real working environment;

> participate with his/her representatives at the examination commissions for the
acquisition of professional qualification.

The Vocational Education and Training Act introduced requirements to the employers for
participation in partnerships for the provision of work-based training (the dual education
system) /Art. 17a° of the VET Act/. Any employer wishing to participate in such a partnership
must meet the following requirements:

1. be registered as a sole trader or legal person under the Commerce Act, the Cooperatives
Act or the Non-Profit Legal Persons Act or be a person registered under the legislation of a
Member State of the European Union, of another state-party to the European Economic Area
or of the Swiss Confederation;

2. is not declared bankrupt, is not involved in insolvency or liquidation proceedings;

3. has neither liabilities for public state receivables with the exception of obligations under
acts that have not entered into force nor deferred, rescheduled or secured liabilities;

4. is not convicted of an intentional crime of a general nature — that requirement concerns
the employer, the person who represents him/her, as well as the members of the
management and supervisory bodies and other persons, who have the power to exercise
control over the decision-making of these bodies;
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5. has the necessary facilities for practicing the profession in accordance with the state
educational standard for acquiring professional qualification;

6. has employees who meet the requirements for instructors as stipulated by Art. 17a’, para.
2;

7. has not committed an offence established with a punitive or court ruling for an offence
connected with work in the absence of a written employment contract or for not handing the
employment contract to the workers or employees, or connected with calculations and
payment of salaries within the statutory timelines, with hiring underage employees and
workers or with hiring illegal foreigners;

8. has not breached the Healthy and Safe Working Conditions Act, the breach whereof has
been established with a punitive ruling in the preceding three-year period.

The VET Act obliges the Ministry of Economy to set up and maintain an information database
of employers who meet the requirements for participation in the dual education system /Art.
17a* of VET Act/. That information database should be publicly available on the website of
the Ministry of Economy. The database shall contain information about the name and the
legal form of the employer, UIC, BULSTAT, the facility where the practical training will be
carried out in real working environment and the specialties/ occupations for which work-
based training (dual education system) will be carried out.

Inclusion of employers in the information database shall be made on the basis of an
application filed by the respective employer in a form approved by the Minister of Economy.
In the application the employer shall declare the fulfillment of all requirements listed in Art.
17a°.

An employer may be excluded from the information database either upon a written request
on his/her part or when it is found that any of the obligatory requirements are not met.

The Minister of Economy should issue an ordinance laying down the terms and conditions for
the creation and maintenance of the information database.

The law provides for an exception for employers who meet the requirements but have not
applied for inclusion in the information database - they are allowed to enter into
partnerships for work-based training (dual education system), including signing contracts
with a school on the basis of a decision by the school principal. In these cases the fulfillment
of the requirements is certified by the employer with a declaration in a form approved by the
Minister of Economy, which is an annexed to the signed contract with the school.

Where an employer-school partnership agreement establishes that the employer does not
meet one of the requirements, work-based training may be continued depending on the
specific circumstances and at the discretion of the school principal. However, when the
specific circumstances do not allow the continuation of the work-based training, the
partnership agreement between the employer and the school shall be terminated and the
work-based training shall be continued on the basis of a new partnership agreement with
another employer who meets the requirements under Art. 17a° of the VET Act.
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Application for Student Enroliment to Schools

An employer who wishes to participate in the dual education and train students shall apply
to the relevant school for student enrollment. The application form must be submitted to the
school principal no later than 15 December of the current calendar year for student
admission for the next academic year.

Employers’ applications must indicate the number of students they would like to be enrolled
for dual training, as well as the professions and specialties for which the training is to be
planned. A template of employer application form to a school for student admission in a
particular profession / specialty is provided in Annex 2.

Student enrollment takes place in the 8" grade, but practical training in real working
environment starts in the 11" grade, so employers need to assess and foresee their training
capacity for the time after three years because with the application form every employer
makes a strong commitment to students and their parents as well as the partner school.

Distribution of Students

The distribution of students among partner companies occurs when students are in the 10"
grade. Partner employers together with the school develop criteria for this selection. By 15
May of the school year in which students are in the 10%" grade, the school principal together
with partner employers shall inform the students and their parents/guardians about the
possibilities of working in real working environment and the criteria for selection and
distribution.

By 15 June of the same school year, the students have to state in writing, with the consent of
their parents/guardians, to the school principal their willingness to be assigned to an
employer for the practical training.

On the basis of the submitted applications, the selection and distribution shall be made
jointly by representatives of the school and the partner companies made no later than 15
June of the same school year.

Employment Contract

The employer shall conclude an employment contract with the student as stipulated by Art.
230, para. 1 of the Labor Code no later than two weeks before the start of the school year in
which the practical training in real working environment will begin, i.e. by 1 September at the
latest. In order to be entitled to sign such a contract, the student must be at least 16 years of
age.

The Labor Code regulates the conditions for concluding an employment contract in the dual
education system (Art. 230 of the Labor Code). This is a contract for training whereby the
employer undertakes to train the employee in the course of work in a particular specialty
while the employee undertakes to master it. Unlike other types of training contracts, in the
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dual education system training contracts may be concluded more than once with one
employer.

The dual education training contract specifies the form, the place and duration of the
training, as well as other training-related issues. In the dual system, the duration of the
training is determined according to the curricula under which the student is trained.

An employment contract containing a clause for training in the dual education system shall
be concluded subject to the conditions for special protection of minors regulated in Chapter
Fifteen of the Labor Code. In line with this protection working under the age of 16 is
prohibited. Students over the age of 16 are hired to work after a thorough medical
examination and a medical conclusion confirming that they are fit to do the job. Permission
from the Labor Inspectorate must be obtained on a case-by-case basis for these students.
The terms and procedure for granting such permission are regulated by an ordinance of the
Minister of Labor and Social Policy and of the Minister of Health.

Hiring students who are between 16 and 18 years of age for work activities that are heavy,
dangerous or harmful to their health or their proper physical, mental or moral development
is prohibited. Moreover, minors are prohibited to be engaged in activities that are beyond
their physical or psychological capacities, activities associated with harmful physical,
chemical or biological effects, activities which may damage their health and could expose
them to radiation. Also prohibited for minors are activities that would expose them to very
low or very high temperatures, noise or vibrations, as well as activities associated with risks
of occupational accidents (Article 304 of the LC).

Another restriction relates to the working hours of minors: they are allowed to do 35 hours a
week and 7 hours a day in a five-day working week (Article 305 of the LC). The paid annual
leave is 26 work days which also applies to the year when they turn 18 years of age (Art. 305,
para. 3 and 4 of the LC).

The Labor Code also defines the minimum wage of students in the dual education system.
Students in the 11™ grade shall receive remuneration which is equal to no less than twice,
and in the 12" grade to no less than three times the maximum amount of the monthly
scholarship, determined according to the provisions of Art. 171, para. 3 of the VET Act *(Art.
230, para. 6 of the LC).

As regards the failure to meet one’s responsibilities, be it the employer or the student, the
Labor Code stipulates that the defaulting party shall bear responsibility in line with the
applicable legislation.

A template of an employment contract with a student in the dual education system is
provided in Annex 6.

Procedure before the Labor Inspectorate

Art. 230, para. 3; Art. 303, para. 3 of the Labor Code and Ordinance No.6 of 24.07.2006 on
the terms and conditions for issuing work permission to persons under 18 (State Gazette,
issue 64 of 8 August 2006), the Vocational Education and Training Act and Ordinance No. 1 of

* For the 2018 - 2019 school year the maximum amount of the scholarship is set at BGN 60.00.
28



8.09.2015 on the terms and conditions for carrying out work-based training (dual education
system) provide the legal grounds for hiring minors in the age group 16 — 18 when included
in work-based training (dual education system).

The minimum work age for students in the dual education system is 16 years (i.e. students in
the 11" and 12" grades).

The applicant (the recipient of permission /refusal to hire a minor) is the employer.
Permission issuance is free of charge.

The competent body which makes decisions regarding such applications is the Labor
Inspection Directorate located in the territory of the workplace that will be hiring the minor.
Information about the addresses of the Labor Inspection Directorates can be found at:
http://www.gli.government.bg/ - section Contacts.

The application for work permission for a minor who has turned 16 years of age shall be
submitted in writing according to a Template Application Form based on Art. 302, para. 2 /
art. 303, para. 3 of the Labor Code. The Template Application Form can be found on the
website of the General Labor Inspectorate Executive Agency (GLIEA). The use of the template
form is recommended.

The applications may be submitted in person by the employer or by a duly authorized person
at the relevant Labor Inspection Directorate (LID), by mail or by courier. Applications may
also be submitted electronically. When submitting an application electronically, that
application shall be filled in as an online application in the information system of GLIEA in the
Electronic administrative services section
(https://public.gli.government.bg/GIT Public/EAdminService/Servicelndex). In this case, the
attached documents have to be scanned and attached to the electronic form. Such an

application has to be signed with a valid qualified electronic signature.

Receipt of permissions/refusals shall be done in person by the employer or by a duly
authorized person at the relevant LID, by electronic means, at an email address specified by
the employer in the application form or by mail at the expense of the recipient and at the
postal address specified in the application form.

The permission /refusal shall be in written form. The deadline for the decision of Labor
Inspection Directorate (LID) regarding the employer’s application is up to 15 days. (Art. 16,
para. 2 of Ordinance No. 6 of 24.07.2006).

Permission duration:

e until termination of the contract for which it has been issued;
e until LID revoke the permission;

e until the person turns 18 years of age.

Prohibition of assigning certain types of work to minors:

e general prohibition: This category of persons cannot be assigned to work that is heavy,
dangerous or harmful to their health and their proper physical, mental and moral
development. It is forbidden for them to do night and overtime work.
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e ban on specific types of work: Ordinance No. 6 of 24.07.2006 contains lists of work or
activities that are prohibited for persons under 18:

1. work performed under the influence of physical, chemical and biological agents
specified in Section | of the Annex to Ordinance 6/2006;

2. processes and types of works referred to in Section Il of the Annex to Ordinance
6/2006

Documents that the employer is required to produce and submit to the relevant LID:

e Description of the type of work that will be performed by the person under 18 (job
description);

e Results of the assessment of the risks to which the person below the age of 18 may be
exposed (risk assessment map/list of identified risks at the workplace, together with
protocols of measurements of the working environment factors);

e The measures taken to protect the health and safety of the person below 18 years of
age;

e Alist of the provided (where necessary) personal protective gear to the person below 18
years of age;

e Medical statement (a copy certified "True to the original") regarding the fitness of the
person under the age of 18 to carry out the work they apply for issued to the employer
by the Occupational Health Service (OHS).

Documents to be provided by the student and that are attached by the employer to the
application form submitted to relevant LID:

e A copy (certified "True to the original") of the ID card of the person applying for the job;

e Preliminary medical check-up card (a copy certified "True to the original");

e Written declaration by a parent, guardian or trustee stating that the latter has been
informed about the potential risks of the work and the measures taken by the employer
for the provision of safe and healthy working conditions to the person under 18 years of
age.

Permission revocation:

LID may revoke a permission issued for the employment of a person under the age of 18
when established that that underage person has not been provided with safe and healthy
working conditions. In such a case, underage person shall be removed from the work for
which the permission has been revoked.

Appeals against refusal to grant permission:

Refusal on the part of the relevant LID to issue permission for work may be appealed
pursuant to the provisions of the Administrative Procedure Code.
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Organization of Practical Training

Practical training in real working environment in the 11" and 12" grades shall start at the
beginning and continue throughout the school year according to a schedule developed
jointly by the school and the employer. The schedule is coordinated with the curriculum, i.e.
the schedule for practical training excludes school holidays. The interaction between
student, instructor, school and enterprise shall be facilitated by a teacher-methodologist
who is appointed by the school principal.

For each student, the employer shall assign a specific workplace and instructor under whose
guidance the training is carried out. One instructor shall be responsible for no more than 5
students. In practice, there are cases, especially regarding complex and dangerous
production, where the employer shall appoint an instructor to each student or to two
students. Each employer decides independently how to incentivize the instructors from the
enterprise. The most common incentives for instructors are additional payment or additional
days to the paid annual leave.

Practical training in real working environment shall be carried out in line with a practical
training program developed jointly by school and company representatives. A template
practical training program is provided in Annex 7.

For their work in the enterprise, students receive remuneration in accordance with the
provisions of the Labor Code. This remuneration shall depend and is proportional to the days
the student has been at work. The values listed in the Labor Code are minimum
remuneration rates for students in the dual system. Many employers decide to pay the
students higher remuneration by linking the wages with the minimum insurance thresholds,
for instance, or with other similar parameters. This is done in order to attract students to the
profession and to the enterprise with the aim of keeping them in employment after
graduation. It is recommended that partner employers for one class of students pay
approximately the same wages in order not to create tension among the students from the
same class.

It is important to bear in mind that the employment contract for dual training under Art. 230
of the Labor Code does not create an obligation for the student to remain with the same
employer and does not create an obligation for the employer to employ the student after
graduation. If the employer wishes to hire the graduated student by signing an open-term
employment contract with the latter, these relationships should be governed by a different
contract and are not subject of the contract for work-based training.

Instructor Role

The instructor is the person under whose guidance the practical training in a real working
environment is conducted. The employer is the one who appoints instructor/instructors.

The instructor is an employee of the enterprise who has at least 3 years of work experience

in the same profession and has attended an instructor training programme provided by the
employer. One instructor shall be in charge of no more than 5 students.
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The instructor shall participate in the development and updating of the training programs for
practical training in real working environment and shall implement them in the course of the
training.

The instructor shall familiarize each student with the company's internal rules for practical
training as well as with the occupational health and safety rules. He/she shall support the
adaptation of students to the work process and shall organize the students' work places by
providing the necessary materials, documentation and tools. Where needed, the instructor
shall develop the visual, didactic and other aids required for the training. He/she shall
demonstrate individual aspects of the work process and assigns production and practical
tasks to the students; he/she shall monitor the task performance, offer practical advice in the
course of work and evaluate performance quality.

The instructor shall record in the practical training logbook of each student the current
assessments of the accomplished tasks and the progress made. A template practical training
logbook is provided in Annex 5. The instructor, together with the teacher-methodologist,
shall determine the students’ final annual score/mark for the practical training in a real

working environment.
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In the framework of the DOMINO Project experts of the Ministry of Education and Science,
the National Vocational Education and Training Agency and representatives of other
stakeholders have developed jointly the following framework for the elaboration of curricula
and training programs/syllabi for work-based training:

Main stages in the development of curricula and training programmes/syllabi for
vocational education and more specifically training in real working environment
/dual education/

The proposed methodological approach aims at implementing to the maximum the leading
principle of dual education according to which school curricula and training
programmes/syllabi are closely linked to the business practice. The business is in the very
center of the proposed methodological approach while the school and the institutions (MES,
NAVET, etc.) play only organizational and supportive role.

The main stages of the process are illustrated in Diagram 1.
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Diagram 1: Process of development of curricula and training programs in the dual
education system
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Stage 1: Situational Profile

The situational profile is a set of all possible professional /work situations that the student
should be able to handle at the completion of his/her vocational education. In other words,
the situational profile is a description of the profession broken down into specific situations.

The first stage in the development of a situational profile starts with extracting work
situations. The work situations represent the real production practices performed in real
working environment.

Work situations are “extracted” within working groups which involve professionals proposed
by the branch organizations, chambers or specific companies. It is extremely important that
these professionals work exactly at the professional level which corresponds to the
qualification level and the professional specialty for which a curriculum is developed. It is
necessary that the proposed professionals who are to participate in this first stage of the
development of the Situational profile are professionals with experience in the relevant
profession of no less than 3 years.

The most important criterion for choosing these professionals is that they practice the exact
specialty for which a curriculum is developed. With a view to achieving comprehensiveness
regarding the provided expertise and in order to cover to the maximum extent the diversity
of the specialty, the number of attracted professionals should be no less than 6 workers per
profession and if possible they should be coming from no less than 3 different firms.

The process begins with identifying the production activities of the attracted professionals.
Production activities are derived through questions about the day-to-day job of workers or
their usual production practices. Thus, the identified activities are grouped into work
situations by appropriate visualization methods. Situations are a more or less complete
phase in the work process in which there is a specific result in the form of a particular
product or service.

Development of the situational profile continues with grouping the situations into areas of
professional competencies, which represent aggregated groups of work situations. Since
situations are proposed by different professionals, it is possible to have duplicate situations
which should be cleared out. In a general discussion, the working group shall reach
agreement about the name of the work situations and the areas of professional competence.
Typically, at the end of the development of a situational profile there will be about 20-25
situations, summed up in 4-5 areas of professional competence.

Once the situations and areas of competence have been identified, the process goes to the
lowest level of aggregation where the actions are. For each activity, the participants shall
identify their constituent actions. The detailed actions are necessary in order to identify later
all the knowledge and skills necessary to practice the profession, including the most basic
ones.

The second stage of the development of a Situational Profile aims at reconfirming, refining
and/or supplementing the situations identified during the first stage. This stage involves
higher level managers who have a more general view of the overall market and professional
environment. They should be able to analyze the external factors and future needs of the
profession; their professional experience should be no less than 5 years. These specialists can
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be the immediate managers of the professionals involved in the first stage of Situational
profile development or other professionals at a similar management level.

The task of these specialists — managers is to confirm and/or supplement, if necessary, the
work situations identified by the workers. They shall make corrections and add situations for
which the workers did not have enough experience, or for which their company has no such
production, or regard modern processes which have not yet been introduced in the
production process. These specialists can also point out situations that need not be
mastered, for instance because the products concerned are no longer produced. It is also
possible that they identify situations for which other/new professionals and workers need to
be involved in additional working groups.

The outcome of the first stage consists in two documents:

Situational profile where situations are grouped in summarized categories - areas of
professional competence.
A detailed list of activities and actions for each situation.

Stage 2: Qualification Profile

The next step towards the elaboration of the curriculum and programs continues with the
elaboration of the Qualification profile. The Qualification Profile in practice builds upon the
Situation Profile with the listing of the necessary knowledge, skills and social competencies
that a student needs in order to handle the specific situations.

The elaboration of the Qualification Profile begins with writing a brief narrative or story
about each situation. This text does not exhaust the activities and actions constituting the
situation but aims at illustrating a real production practice in the production process which
ends with a particular product. Then, under each situation and example story, the necessary
knowledge, skills and social competencies are listed.

Example of a situation and an example story from the specialty “Furniture Production”:

Situational area

Preparation of a conceptual design

Name of the situation

Preparation of a conceptual design of a piece of furniture
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Example situation: The furniture company has received an inquiry for the
production, delivery and installation of 250 single beds made of solid
coniferous wood for furnishing a hotel chain. The technician-technologist
Kosta is assigned by the owner of the company to prepare a preliminary
design of the furniture in question. Kosta determines the functional
dimensions of the piece of furniture and makes a drawing of the general
appearance of the bed with its dimensions. He then proceeds to make the
computer visualization of the bed. Kosta sends the materialized visualization
to the customer for coordination. Upon approval by the customer, he
produces the design documentation and specification of materials. Costa
prepares a preliminary cost norm and presents it to the owner of the
company for approval and coordination with the customer.

Necessary knowledge: knows the tools and measuring methods; knows
computer visualization programmes

Knows the functional dimensions of the various types of furniture; knows the
structural features of the various types of furniture

knows the types of materials and furniture hardware; knows how to make
sketches, drawings and material specifications

knows about the impact of colors, lines and shapes in the overall appearance
of the piece; is familiar with the cost of main and auxiliary materials; knows
the duration of piece and aggregate making; knows the pricing rules and
norms; knows how to present, justify and defend a conceptual design; knows
the basic professional terminology in a foreign language; knows the types of
entrepreneurial behavior to achieve success with professional assighments;
knows basic economic concepts

Necessary skills: uses computer programmes for drawing and visualization;
combines colors, lines and shapes in the interior space; applies knowledge
about the functional dimensions of the various types of furniture; applies
knowledge about the structural features of the various types of furniture;
selects the types of materials and furniture hardware; makes sketches,
drawings and material specification; implements the cost norms of main and
auxiliary materials; estimates the time for making pieces and aggregates;
applies the pricing rules and norms; is able to present, justify and defend a
conceptual design; reads and understands specialized literature and technical
documentation in a foreign language; is able to write and speak a foreign
language when communicating with customers; analyzes practical examples
of successful activity management; reports on the work done

Necessary social competences: is able to work with customers, demonstrates
flexibility and initiative, is able to work autonomously and in a team, is able to
work efficiently, shows responsibility, etc.

37



The aim of this stage is connected with the next stage where the knowledge described is to
be included in the syllabus, the listed skills — to be included in the program for practical in-
company training, and the social competences — to be integrated both in the school
curricula/syllabus and the in-company practical training programme.

This stage of the elaboration of the Qualification Profile involves experts in dual education,
teachers in theory and practice of the profession and MES experts.

Thus the following documents are elaborated in the second stage:

A qualification profile that is structured by situations; each situation is illustrated by a “story”
and is accompanied by a list of identified knowledge, skills and social competencies needed.
A list of all /non-repetitive/ knowledge and skills, and for each knowledge and skill the
situation in which it is applicable is indicated.

Stage 3: State Educational Standard

The State Educational Standard shall be developed on the basis of the Qualification Profile.

State Educational Standards (SES) for the acquisition of qualification in professions from the
List of Occupations for Vocational Education and Training under Art. 6 of the VET Act are
documents defining the mandatory professional competences necessary for practicing the
profession and are obligatory for all training institutions entitled to organize training, which
ends with the issuance of a Certificate for Professional Qualification or a Certificate for
Vocational Training.

The State Educational Standard (SES) for the acquisition of professional qualification includes
the knowledge, skills and competencies of the qualification profile formulated as learning
outcomes. According to the definition in the VET Act, the learning outcomes are
"professional competences acquired by the individual as a result of completing formal, non-
formal or informal training and which that individual is able to demonstrate". The grouping
of interrelated learning outcomes, which can be assessed or validated autonomously leads to
the formation of units of learning outcomes — thus a new approach to the development of
SES is introduced.

SES shall be developed by experts, professionals in the respective professional field, together
with experts from the National Agency for Vocational Education and Training (NAVET) based
on the already developed Qualification Profile, after which SES is subjected to a review. After
finalizing the project, SES is examined and approved in turn by the NAVET Expert Committee
on the relevant professional field and by the NAVET Management Board. The State
Educational Standard is published with an ordinance of the Minister of Education and
Science.

Stage 4: Curriculum and Syllabus

The fourth stage aims to reflect the content of the Situational and Qualification Profiles in
the curriculum of the specialty and the syllabus of each subject using the nationally approved
MES model for the curriculum of the Framework Program for Vocational Education. The
development work is divided into two sub stages, whereas the first sub stage addresses the
development of the curriculum while the second sub stage is focused on the development of
the syllabus of each subject.
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This stage involves professionals, teachers in theory and practice of the profession and
representatives of MES and NAVET who have participated in the preceding stages. Unlike the
previous stages, teachers and experts play a leading role here.

This stage finishes with the production of:

1. Curriculum
2. Syllabus by subjects.

Stage 5: National Examination Programmes

The final stage is the development of a National Examination Program (NEP) for the
acquisition of qualifications for each profession and specialty. NEP shall be approved by the
Minister of Education and Science. It relates to the organization and conduct of the state
exam in theory and practice of the profession and specialty. Its development is based on the
results of the previous stages and is in line with the State Educational Standard (SES) for the
acquisition of professional qualification. Each NEP shall consist of two parts: 1. exam topics
and assessment criteria for each topic - for the theoretical part of the state exam; 2.
directions for the content of the individual practical assignments and criteria for assessment
of the practical part - for the practical part of the state examination.

The National Examination Programmes are based on the State Educational Standards, the
syllabus and the practical in-company training program.

FINANCIAL AND INSTITUTIONAL SUPPORT OF THE PROCESS

The funding of the process related to the work of the working groups on the elaboration of
Situational Profiles, Qualification Profiles, State Educational Standards, curricula and syllabi
and National Examination Programmes, just as the overall organizational support should be
part of the commitments of the Ministry of Education and Science.
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Pursuant to the Ordinance on the Terms and Conditions for Conducting Work-based Training
(Dual Education System), control over the organization and implementation of the practical
training shall be carried out by the employer or by the persons appointed by him/her.

Ongoing control over the practical training is in reality also exerted by the teacher -
methodologist during his/her visits to the company as well as in the interaction with the
instructors.

Apart from these provisions, there are no rules stipulated in the legislation regarding
external independent control of practical training in real working environment. In this
connection there is a gap which, at the backdrop of the rapid spread of the dual system in
Bulgaria, should be filled in order not to jeopardize the quality of this type of training.
Important role in the building of such quality assurance system should be played by branch
and employers' organizations.

In conclusion, in order to have a good quality dual vocational education system, the following
factors must be present simultaneously: a complete legislative framework regulating the
management of this type of training, its financing and control; qualified and motivated
professionals; curricula and syllabi, textbooks and teaching aids that meet the modern needs
of the business and the economy, and use of modern equipment and facilities in the training
process.

LEGISLATION
(MANAGEMENT,
FUNDING, CONTROL)

QUALITY

DUAL HUMAN RESOURCES

TRAINING CONTENT

MODERN
C(URRICULA (KNOWLEDGE,
{ EDUCATION EXPERIENCE,

HANDBOOKS AND
TEACHING AIDS) EXPERTISE)

EQUIPMENT AND
FACILITIES (MODERN
AND ADEQUATE)
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e Annex 1: Instructors Training Programme

o Annex 2: Template Application Form for Student Enrollment

e Annex 3: Template School — Company Partnership Agreement

e Annex 4: Template Student Application Form

e Annex 5: Template Logbook for In-company Practical Training

e Annex 6: Template Employment Contract between a Company and a Student
e Annex 7: Template Programme for In-company Practical Training

PSEA — Pre-school and School Education Act

VET Act — Vocational Education and Training Act

LC — Labor Code

MES — Ministry of Education and Science

NAVET — National Agency for Vocational Education and Training
LID — Labor Inspection Directorate

SWCA - Safe Working Conditions Act

FS — Fire Safety

SES — State Educational Standard

NEP — National Examination Program
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Annex 1
REPUBLIC OF BULGARIA
Minister for Education and Science

ORDER

Ne PA109-997/02.04.2019

Pursuant to Art. 17 a', para 3 of the Vocational Education and Training (VET) Act, subject to
Art. 66, para. 1 and 2 of the Administrative Procedure Code and in connection with conducting
training for Instructors for the system of learning by doing (dual track education), | hereby

ADOPT

A Training syllabus for training Instructors to acquire basic pedagogical and psychological
knowledge and skills in working with apprentices in in-company practical training within dual track
education (learning by doing) according to the Appendix herein.

The Order is to be published on the Ministry for Education and Science's website.

Date: 2.4.2019

Krassimir Valchev
Minister for Education and Science
Signed by: Denitsa Evgenieva Sacheva-Atanassova
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Appendix

I. GENERAL OVERVIEW OF THE CURRICULUM

This Curriculum is intended to be used for training persons who wish to acquire basic psychological
and pedagogical knowledge and skills required for their appointment as Instructors in a company for
conducting dual track education (learning by doing).

The training of Instructors is conducted as a course during which the Instructors will acquire the
necessary knowledge, skills and competences / attitudes for working with students or adults, taking
into account the peculiarities of the economic sector and the representatives of the group, i.e.,
education, qualification, experience, personal qualities, etc.

II. TRAINING GOALS

The goal of this Training is for Instructors to acquire and develop:

- Methodological, organizational and social competences;

- Skills for planning, conducting, controlling and evaluating in-company training in a real
working environment;

- Skills for synchronization between the theoretical knowledge acquired by the apprentices
and the real working environment in the company;

- Skills for co-operation with the teachers conducting theoretical training at the training
facility, with the teachers methodologists and with partner training institutions and other
companies which offer in-company practical training for dual track education system
(learning by doing);

- Effective communication skills;

- Skills to set training goals based on the situation in the company — ethic interpersonal

relations.

I11. TIME MANAGEMENT

This Curriculum should be covered in 32 training hours.
Depending on the characteristics of the group and the learners' availabiliy, the syllabus can be

adjusted to the relevant number of training hours — 24 or 40, respectively.

At the beginning of each training session, the trainer sets the timetable and allocates the training
hours by sections and topics for new knowledge, exercises, summary and practical activities,
respectively.
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Employers may wish to offer continuous training once a year to Instructors who have already
received training under this Curriculum.

IV. LEARNING CONTENT
Ne number of training hours
Module title
Total Theory Practice
1. | Legal framework for in-company training (dual track
education) 4 4 -
2. | Basic knowledge and skills in pedagogy and psychology
8 4 4
3. | Planning, carrying out and evaluation of in-company
practical training (dual track education) 12 6 6
4. | Case studies and good company practices
(recommended format — interaction; group work) 8 8
SUM TOTAL: 32 14 18

V. LEARNING CONTENT THESIS

1. Legal framework for in-company training (dual track education)
In-company training (dual track education system) as part of the educational system and of VET
system for adults. The VET Act, Ordinance on Dual Track Education, Labour Code, State Educational
Standards for Acquiring Professional Qualification, Template Syllabus for acquiring a degree in
professional qualification, Curricula, National Examination Programmes. Role and responsibilities of
the Instructor. Plan the in-company training in accordance with the curricula, syllabi and National
Examination Programmes. Legal requirements for training young people. Partnership “training facility
— company”.

2. Basic knowledge and skills in pedagogy and psychology
The basics of didactics (theory of learning). Wide-spread practical methods for individual work and

group work in practical training.

Methods of in-company training — developing and updating curricula for practical training, timetables
and instructions conducted jointly with teachers. Application of various teaching aids at a specific
workplace. Methods for motivation and engagement of apprentices.
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Communication. Verbal and nonverbal communication. Aspects of and carrying out communication.
Effective feedback.

Handling unforeseen situations / conflicts.

3. Planning, carrying out and evaluation of in-company practical training
(dual track education)

- Planning: — defining learning content, work assignments, workplaces, necessary working

materials and tools;

- Carrying out: organisation of daily work. Carrying out in-company practical training;
developing and updating company syllabi in a real working environment and applying
illustrational, didactic and other materials needed by the Instructor in the course of training;

- Ways to monitor and measure learners’ progress: evaluation tools, evaluation criteria. Assess

training effectiveness.

4. Group work with panel discussions, case studies and good company practices.

VI. ANTICIPATED LEARNING OUTCOMES

Upon completion of training, the Instructor should have acquired the following knowledge,
skills and competences/attitudes:
Knowledge about:

- the legal framework providing for in-company practical training (dual track education);
- the core of dual track education: methodology, responsibilities of stakeholders, training contract;

- the nature and stages of the training process - planning, preparation, conducting, evaluation,
feedback;

- labour law: rights and obligations of apprentices and the company.

Skills:
A. Social skills for:

- effective communication and an appropriate approach to apprentices, which encourages learning
and working,

- recognising apprentices’ age-specific and individual characteristics;
- motivating apprentices to be active in the learning process;

- setting achievable targets;

- avoiding /handling conflict situations;

- teamwork, etc.
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B. Organisational skills for:
- taking on additional responsibilities related to the organisation and conducting of training;

- planning, conducting and evaluation of in-company practical training at specific workplaces in the
company;

- training logistics — provision of required equipment, tools, materials, etc.;

- compliance with OHS and fire protection regulations.

C. Methodological skills for:

- transfer of knowledge and skills to apprentices;
- selection and preparation of appropriate practical assignments and teaching aids;

- giving clear formulation of assighments, as well as straightforward and precise instructions for their
execution - algorithm of required actions; demonstration of activities / operations / processes,

- evaluating apprentices’ performance and learning outcome;

D. Managerial skills for:

- observing time schedules and plans;
- involving apprentices in company policy, strategy and culture;
- leading the learning process;

- demonstrating authority and acting as a role model.

E. Competences/attitudes/personal qualities for:

- applying a flexible approach to working with apprentices;

- applying an individual approach in the course of training;

- taking responsibility for apprentices’ performance and for company reputation;
- taking on additional responsibilities for handling more activities;

- apprentices’ protection and care.
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Annex 2

TO THE ATTENTION OF:

Distinguished Mr/Ms ........ccccoeeeeeeerervennne.. ,

This is to inform you that ..., company would like to request the
enrollment of ....... students in grade 8 of dual track education for
.................................. school year by ...t e VOCaAtional

school in the city of ... for the specialty of ... profession of

Yours sincerely,

/title/
/signed and sealed /
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Annex 3

PARTNERSHIP AGREEMENT

/Vocational School, Unified Legal Entity ID number/

with a seat and legal address at ............ccooiiiiiiiiiiii e, (town, post
code, street, street number), represented by ..., (full
name and position of the statutory representative), hereinafter referred to for brevity
as the SCHOOL, on the one hand,

and

/Legal entity, employer, Unified Legal Entity ID number/
with a seat and legal address at ............ccooiiiiiiiiiiiii e, (town, post
code, street, street number), represented by ... (full

name and position of the statutory representative), hereinafter referred to for brevity
as the PARTNER COMPANY, on the other hand,

have concluded the following Partnership Agreement by mutual consent:
1. Scope of the Agreement

1.1. The SCHOOL and the PARTNER COMPANY have established this partnership
for provision of dual track education in the specialty of .........cccccceeeeennne , for the
profession of ........cccccvvevvieiiieiiieiiieieeeeee, N, school year.

1.2. The two parties shall commit themselves to acting as partners in order to ensure
provision of effective dual track education to students enrolled in the SCHOOL.

1.3. This Agreement shall not limit the ability of either Party to conclude agreements
with third parties.

1.4. Without prejudice to Art. 1.3., each Party participating in such partnerships shall
notify in writing the other Party to this Agreement about the name of its partner(s) and
the partnership’s objectives within 5 business days of signing any such agreement.

2. Duration of the Agreement

2.1. This Agreement shall enter into force on the day of its signing which makes it
legally binding for both Parties. In the event that this Agreement has been signed on
different dates by the two Parties hereto, the latter of the two dates shall be taken as
its entry into force.

2.2. The validity of the Agreement shall expire not later than ........................... lthe
date of graduation of the students covered by this Agreement /.
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3. Rights and obligations of the SCHOOL

3.1. The SCHOOL shall be responsible for overall coordination of dual track
education with the teachers, students and their parents and / or other stakeholders, if
applicable.

3.2. The SCHOOL shall grant its students access to dual track education, including
practical training, as follows:

3.2.1. For the students currently enrolled in grade 8 in the specialty of
....................................... for the profession of ... N
.......................... school year, in-company practical training shall be provided for
when the said students are in grade 11 and grade 12 and shall be carried out at the
PARTNER COMPANY’s premises as per Art. 230 of the Labour Code.

3.2.2. Where the PARTNER COMPANY is unable to provide for the conditions of work,
premises and / or equipment required for carrying out in-company-training, which are in
accordance with the dual track education curricula and syllabi developed and approved
by the Ministry for Education and Science, the SCHOOL shall be liable to provide for the
said the conditions of work, premises and / or equipment within its own infrastructure.

3.3. The SCHOOL shall be liable to monitor the implementation of dual track
education activities within the scope of this partnership, the proper application of VET
methodology and shall notify the PARTNER COMPANY in the event of any
amendments to the methodology and / or the legal framework concerning dual track
education which might have an impact on carrying out dual track education. For this
purpose, the SCHOOL shall provide the PARTNER COMPANY with the entire set of
documents, curricula and syllabi for the respective profession and grade.

3.4. The SCHOOL shall provide the PARTNER COMPANY in advance but not later
than 5 (five) business days prior to the commencement of each scheduled training
with a list of the students who will conduct their in-company practical training at the
PARTNER COMPANY. The list should contain the full name of students; the grade
and class in which they are enrolled; the specialty / profession they are learning.

3.5. The SCHOOL shall assign to the students a teacher methodologist in VET to
represent the SCHOOL before the PARTNER COMPANY and to monitor overall in-
company practical training of the students in real working conditions at the PARTNER
COMPANY.

3.5.1. The teacher methodologist shall be responsible for the correspondence
between the in-company practical training provided by PARTNER COMPANY and
the approved dual track education curriculum and syllabus adopted for the respective
profession. In the event of any discrepancy, the teacher methodologist shall promptly
notify in writing the PARTNER COMPANY and the SCHOOL.

3.5.2. The teacher methodologist shall not disclose any information that has come to
his / her knowledge in the course of the in-company practical training which relates to
the PARTNER COMPANY’s clients and / or business activity and / or is treated as
confidential by the PARTNER COMPANY.
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3.6. The SCHOOL shall inform the PARTNER COMPANY in due course about any
events that may affect the implementation of in-company practical training in a real
working environment at the PARTNER COMPANY.

4. Rights and responsibilities of the PARTNER COMPANY

4.1. The PARTNER COMPANY shall provide for the conditions for in-company
practical training in a real work environment for .................. (number) students
enrolled in a dual track education form of training included in a list drawn up by the
SCHOOL, which is in accordance with the curricula and syllabi provided by the
SCHOOL, and in accordance with the requirements for physical infrastructure set put
in the State Educational Standard for acquiring qualification in the said profession.

4.2. The PARTNER COMPANY shall conclude an employment contract as per Art.
230 of the Labour Code, as follows:

4.2.1. The students enrolled in grade 8 in the specialty of ..........cccccerviiiiiiiiiieennnne for
the profession of ..................l. N school year shall have in-
company practice in a real working environment at the PARTNER COMPANY when
they are in grade 11 and grade 12 as per Art. 230 of the Labour Code.

4.3. The PARTNER COMPANY shall assign not less than 1 instructor per 5 students.

4.3.1. The PARTNER COMPANY shall notify in writing the SCHOOL in the event that
an instructor has withdrawn or been replaced.

4.4. The PARTNER COMPANY shall guarantee full compliance with the legislation, in
particular with the Labour Code, the Occupational Health and Safety Act and the
Vocational Education and Training Act.

4.5. The PARTNER COMPANY shall not and may not be obligated to incur any
additional costs apart from those required by law.

4.6. The PARTNER COMPANY shall issue official passes to the students on the list
issued by the SCHOOL as well as to the teacher methodologist, if necessary, for the
duration of the in-company practical training.

4.7. The PARTNER COMPANY shall familiarise the students with the established
technological rules and internal regulations prior to the commencement of in-
company practical training.

4.8. The PARTNER COMPANY shall notify immediately the SCHOOL management
of any accidents and incidents that have occurred with the students during the in-
company practical training.

4.9 The PARTNER COMPANY shall participate along with the representatives of the
SCHOOL in conducting the examinations for acquiring professional qualification.

4.10. The PARTNER COMPANY shall keep a logbook on student attendance to in-
company practical training which takes place at its premises.

5. Liabilities

Neither Party hereto may not, under any circumstances and for any reason, be held
liable for any damages or injuries sustained by the employees or property of its
partner in the course of dual track education. In the event that such damage or injury
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occurs, the Parties shall cooperate in good faith in identifying the causes and
overcoming the consequences thereof.

6. Termination of the Agreement

6.1. If any of the Parties hereto considers that this Agreement can no longer be
executed effectively or in an appropriate manner, it shall consult the other Party. If no
consent can be reached, either Party may terminate this Agreement by giving two
months' notice in writing to the other Party.

6.2. Without prejudice to the above provision, in the event that the PARTNER
COMPANY has committed itself to providing in-company practical training to a certain
number of students as per Art. 4, this Agreement may be terminated by the
PARTNER COMPANY only after the end of the current school semester.

6.3. This Agreement shall terminate automatically upon expiration of its term as
specified in Art. 2.

6.4. This Agreement shall terminate automatically if one of the Parties hereto has
been discontinued as a legal entity, goes bankrupt or has ceased to conduct business
operations for more than one month.

7. Contact persons

For the purposes of this Agreement the following contact persons shall be appointed:

For the SCHOOL: For the PARTNER
COMPANY

Name: Name:

Position: Position:

Address: Address:

Telephone number: Telephone number:
E-mail: E-mail:

/signed and sealed/ /signed and sealed/

8. Applicable law and settlement of disputes
8.1. This Agreement shall be governed by the legislation of the Republic of Bulgaria.

8.2. The Parties shall make the best endeavours to resolve any dispute which may
arise between them during the implementation of this Agreement by mutual
agreement. For this purpose, they shall communicate in writing their positions and
any decision they consider possible and meet with each other at the request of either
Party. A Party shall respond to a proposal for voluntary settlement of the dispute
within 10 days. Upon expiration of this time limit or if the attempt to reach an amicable
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settlement has not resulted in a settlement within 30 days of the first request, either
Party may inform the others that it renders the procedure unsuccessful.

8.3. In the event the aforementioned procedure has been unsuccessful, either Party may
refer the dispute to the competent Bulgarian court.
9. General provisions

9.1. The nullity of any of the provisions of this Agreement shall not automatically
invalidate the entire Agreement.

9.2. The inconsistency of some of the provisions of this Agreement with existing legal
provisions shall not be used as excuse by any Party for violating the law.

This Agreement has been drafted in Bulgarian language in ................... /location/ in
two identical copies, one for each Party.

For the SCHOOL: For the PARTNER:
COMPANY

Name: Name:

Position: Position:

Address: Address:

Telephone number:
E-mail:

/signed and sealed/
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Annex 4

................................................................. /school name /

CItY: vevrivninennennn post code: .......... SLrEEt NAME: tuviriiniinreeienieececnrareccscnnes

Internal reference number: ......................

To the attention of:

The Principal
OF e
CItY:
APPLICATION FORM
FTOIM <o

(student’s full name)
Ispecialty/profession/.......... grade.

MS/MR PRINCIPAL,

| herein state my desire to have my in-company practical training in a real working

environment in grade 11 and grade 12 with the following employer:

L (first choice)
2 (second choice)
B (third choice)
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Date:

Yours faithfully: ...........................

STUDENT:

/name and surname/

PARENT/ GUARDIAN / CUSTODIAN/ ...ttt

/name and surname/
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Annex 5

SCHOOL: wevvvvvvvvreveeveenee s sssssessneensensees CITY: oo
APPROVED:
(NAME, SURNAME)
PRINCIPAL
LOGBOOK

FOR IN-COMPANY PRACTICAL TRAINING

FO T STUBNT: ettt et ettt e et e e e e e e ee et eaeaeeeaeeseeeessessaesnsensannsennsens

Grade: ..........

Having his/her in-company practical training at: ........cccccveviieeiieiie e

Professional area — code:
Profession — code:

Specialty — code:

Place and time of in-company practical training: according to company syllabus.

INSTrUCtOr: v,

(name, surname)
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TeaCher: e,

(name, surname)

PRACTICAL TRAINING
(TOPICS)

Hours of
work

Date/

Location

Signatures

instructor

student teacher

OCCUPATIONAL HEALTH AND SAFETY INSTRUCTIONS AND
FIRE AND EMERGENCY SAFETY INSTRUCTIONS

SIGNATURES

DATE

STUDENT

INSTRUCTOR

Evaluation criteria

Ne CRITERION MARK
The student has completely achieved the expected learning outcome based

L |on the syllabus; has acquired the necessary competencies and can apply| Excellent
them independently in solving the learning assignments in different (6)
situations; his/her actions are purposeful and lead to a final result.
The student has achieved with minor exceptions the expected learning Very good

, |outcome based on the syllabus; demonstrates minor omissions in skills; | (s

his/her actions are purposeful and lead to a final result which may not be
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quite accurate outside the framework of the situations covered.

The student has achieved the predominant part of the learning
outcome expected based on the syllabus; demonstrates skills
acquired with minor omissions and successfully handles familiar
situations but needs assistance in applying them to unfamiliar
situations; his/her actions are not quite accurate but they lead to a
final result within the framework of the learning content.

Good (4)

The student has achieved only some of the learning outcome expected
based on the syllabus; his/her skills indicate serious omissions; has
acquired only some of the competencies specified as the learning outcome
expected based on the syllabus and applies them to a limited number of
situations demonstrating omissions and errors; his/her actions have flaws
and rarely lead to a final result.

Average (3)

The student has failed to achieve the learning outcome expected
based on the syllabus.

Poor (2)

STUDENT EVALUATION
Current score
_ Practical
Topic .
Date Number Assignment Qualitative Not
ote
Number indicator
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The student has attended ........ hours of in-company practical training in
a real working environment based on the syllabus.

Annual score: .......coovuveeveeeeveennnnn.

(qualitative indicator) (quantitative indicator)

Principal: ...coevvvviiiiieeeeeeeeeeeeeeens
(name, surname)
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Annex 6

Template
EMPLOYMENT CONTRACT
FOR DUAL TRACK EDUCATION /IN-COMPANY PRACTICAL TRAINING/
Today, on this ..... day of ......cceeeereeee. , pertaining to Article 230 of the Labour Code and in

compliance with the requirements of Article 302, para. 2 / Article 303, para. 3 of the Labour

Code (for persons under 16 and for persons aged 16 — 18, respectively), the following
Employment Contract was signed between:

L , Statistical Number/Unified Company ID Number.....................
(legal entity name)

(seat and legal address of the company or its subsidiary which is a Party hereto)

represented by

(name and position of the official representing the Employer)
hereinafter referred to as the EMPLOYER

and

........ in [RRTTR A school year at

(VET school/professional gymnasium)

hereinafter referred to as the WORKER:
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SCOPE OF THE CONTRACT
In-company practical training in a real working environment shall be conducted for acquiring
professional qualification in

(indicate the professional qualification to be acquired by the Worker)

In-company training (dual track education) shall be conducted by carrying out the work

assignMeNts for the POSITION OF ... e e et e
(indicate position under this Contract)

Dual track education shall be organised be the Employer which is a Party under this Contract and

(name of VET school, professional gymnasium, professional college or Professional Education Centre)

under the terms and conditions of the Pre-school and School Education Act, the VET Act and
Ordinance 1 of 2015 of the minister for education and science and the terms and conditions for
conducting dual track education /learning by doing/.
v" In-company practical training shall be organised and conducted in a real working
environment at the Employer’s premises according to the school curriculum, school

syllabus, the company weekly syllabus and the company curriculum.
v" Theoretical training shall be organised and carried out by

(name of VET school, professional gymnasium, professional college or Professional Education Centre)
according to the school curriculum.

The place of work place / in-company practical training location shall be:

(indicate premises, workshop or designated place in the company where the Worker shall conduct dual track education
in-company practical training)

The time schedule of in-company practical training shall be:

(indicate weekday and working hours)

The in-company practical training work day shall consist of .......... working hours a week/a
month.
Other issues related in-company practical training arrangements

OBLIGATIONS OF THE PARTIES:

OBLIGATIONS OF THE EMPLOYER:

1. To provide the WORKER with the required physical infrastructure, hardware and software,
including but not limited to: technical and technological documentation, tools, equipment,
instruments and materials for the safe execution of in-company practical training in a real
working environment within the territory of the company.

2. To provide the WORKER with a workplace at the premises of the company, in accordance
with the physical infrastructure specified in the State Educational Requirement for acquiring
professional qualification for the profession indicated in this Contract.
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7.

To provide the WORKER with an instructor for in-company practical training in a real work
environment.

To check and monitor the quality of the WORKER’s performance personally or through the
instructor.

To check and sign off the WORKER'’s in-company practical training Logbook personally or
through the instructor.

To ensure healthy and safe conditions of work, including by providing the WORKER with daily
instructions for occupational health and safety regulation.

To pay the WORKER wages equal to no less than twice the maximum amount of the monthly

scholarship in the 11% grade, and no less than three times the latter amount in the 12 grade.
(determined according to the provisions of Art. 171, para. 3 of the VET Act >(Art. 230, para. 6 of

the LC).

8.

V.

Upon completion of dual track education, to offer the WORKER paid leave of

................... work days to be used for preparation for and taking the examination.

(but not less than 5 work days)
OBLIGATIONS OF THE WORKER:

To arrive at work on time, to be available at the workplace, and to participate in in-company
practical training, according to the company syllabus and practical training modules.

To observe the internal, technical and technological regulations in the company.

To comply with the occupational health and safety regulations in the company.

To use efficiently the resources provided by the EMPLOYER, e.g., equipment, facilities,
documentation, etc.

To keep a Logbook of in-company practical training and provide it to the EMPLOYER or
instructor for inspection and signature.

Upon completion of dual track education, to take the examination which shall be conducted
under the terms and conditions of the VET Act.

Other................

LIABILITIES OF THE PARTIES IN THE EVENT OF NON-PERFORMANCE UNDER THE
EMPLOYMENT CONTRACT

In the event of intentional breach of the Employment Contract, insofar as not provided
otherwise, the nonperforming party shall be liable under the existing legislation.

In the event that the WORKER is absent from work during some or all hours of the in-
company practical training without any valid reason for doing so, the EMPLOYER shall not be
obliged to pay any remuneration.

TERMS AND CONDITIONS FOR TERMINATION OF THE EMPLOYMENT CONTRACT

This Employment contract shall have a fixed term and is concluded for the entire duration of
the WORKER'S trainiNg iN ...ccceceeeieieietiet ettt e evaeves e et sreere s ,

(specify name of VET school, professional gymnasium, professional college, centre for professional training)

according to the school syllabus.

> For the 2018 - 2019 academic year the maximum amount is BGN 60.00.
62



2.

3.

The Employment contract shall be terminated without any consequences with the expiration
of the period of training.
The Employment contract shall be terminated ahead of term in the event that the training in

(specify name of VET school, professional gymnasium, professional college, centre for professional training)

has been terminated under the provisions on termination of employment contracts set forth
in the current legislation.

The Employment contract may be terminated ahead of term on request by either Party,
where the requesting Party shall make a prior notice. The notice period for termination of

the Employment Contract shall be 3 months but not exceeding the remainder of the period
of training.

Any relations between Parties not covered herein involving in-company practical training
shall be governed by the current employment legislation.

This Employment Contract was drawn up and signed in duplicate copies, one for each
Party.

EMPLOYER: WORKER:

A copy of this Employment Contract signed by both Parties and a certified notification from a

Territorial Directorate of the National Revenue Agency were provided to the WORKER on

Signed.: ...............

The starting date of employment for the WORKER shall be ................. 20....

Signed: ...............

The WORKER was instructed about the terms and conditions of in-company practical training
and was familiarised with the Fire Safety and Emergency Safety regulations and OHS

regulations.
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Annex 7

Y@ [0]0) IS L CITY o,
COORDINATED BY:..orveeeenn. APPROVED BY: ..o
(NAME, SURNAME) (NAME, SURNAME)
(PRINCIPAL) (COMPANY)
COMPANY SYLLABUS
FOR

IN-COMPANY PRACTICAL TRAINING IN A REAL WORKING
ENVIRONMENT

FOR GRADE 11 / 12

............................ SCHOOL YEAR

PROFESSIONAL AREA: code

PROFESSION: code
SPECIALTY: code
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I. General overview of the syllabus.
Il. Training goals of the syllabus.

lll. Training hours allocation.
| semester

18 weeks X 14 hours = 252 hours
Il semester

18 weeks X 14 hours = 252 hours
Additional weeks

4 weeks X 35 hours = 140 hours

Total 644
number
of hours

IV. Description of learning content according to the syllabus

Qualification Number

Topic orofile Skills Social competences of hours




V. Evaluation criteria

CRITERION

MARK

The student has completely achieved the expected learning outcome based
on the syllabus; has acquired the necessary competencies and can apply
them independently in solving the learning assignments in different
situations; his/her actions are purposeful and lead to a final result.

Excellent

(6)

The student has achieved with minor exceptions the expected learning
outcome based on the syllabus; demonstrates minor omissions in skills;
his/her actions are purposeful and lead to a final result which may not be
quite accurate outside the framework of the situations covered.

Very good
(5)

The student has achieved the predominant part of the learning outcome expected
based on the syllabus; demonstrates skills acquired with minor omissions and
successfully handles familiar situations but needs assistance in applying them to
unfamiliar situations; his/her actions are not quite accurate but they lead to a final
result within the framework of the learning content.

Good
(4)

The student has achieved only some of the learning outcome expected based on the
syllabus; his/her skills indicate serious omissions; has acquired only some of the
competencies specified as the learning outcome expected based on the syllabus and
applies them to a limited number of situations demonstrating omissions and errors;
his/her actions have flaws and rarely lead to a final result.

Average

(3)

The student has failed to achieve the learning outcome expected based on the
syllabus.

Poor

(2)

VII. Authors

..................................... ( name, surname) - teacher

..................................... ( name, surname) - instructor
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